RPC Co-Chairs & State Partners Meeting Agenda
Thursday, October 29: 11am - 3pm

This is an operator-assisted Conference being hosted by TelSpan.

Please note that there are separate call-in lines for the day’s General/Plenary sessions, and the (3) Breakout
sessions as indicated in your Outlook invitations.

Today’s Agenda
11:00-11:10am Welcome Remarks & Housekeeping
Mark O’Brien, RPC Western Region Co-Chair

Lori Kicinski, RPC Project Director

11:15-11:30am RPC Regional Updates

Katerina Gaylord, RPC Assistant Project Director & the RPC Staff

11:30-12 noon Telehealth: Surveys & Data Reports

Title:  “COVID-19 Dashboard Findings: Client Engagement Tracker Data”

RPC Staff: Jacqui Miller, Kate Molanare
Title:  "COVID-19 Impact Survey for Recipients & Families: Focus on Telehealth"

Amanda Saake, Dir, Office of Consumer Affairs, OMH

12noon -12:30pm RPC State Partners Panel Discussion/Working Lunch
Title: “Future State of Telehealth: Where Do We Go from Here?”
Q&A: State Partners & RPC Co-Chairs

Moderators: Kristie Golden-Campo, LI RPC, Suzanne Lavigne, NC RPC

12:30-12:40pm Operator Announcements/Main line cut and will resume at 2:10pm

(12:40 -1pm: Breakout sessions participants take 20 minute break and call in separate Breakout
Session lines prior to 1pm.)




RPC Co-Chairs & State Partners Meeting Agenda
Thursday, October 29: 11am - 3pm

Today’s Agenda - cont'd.

1:00 - 2:00pm Simultaneous Breakout Sessions: separate call-in lines; slides are attached to the
invites

Session 1: VBP/Managed Care: “Moving Forward Together” (State Partners Introductions)

RPC Co-Chairs Group: Facilitator: Sue Matt, Mohawk Valley; Co-Chairs: Mark O’Brien, Western
Region; Melissa Stickle, Mid-Hudson; Susan Miller, Mid-Hudson; Johanna George, Southern Tier;
Ellen Hey, Finger Lakes; Yoshi Pinnaduwa, NYC RPC; Kristie Golden-Campo, Long Island

Session 2: Children & Families: “Creating Connections for Brighter Futures”
(State Partners Introductions)

RPC Co-Chairs Group: Facilitator: Steve Bulger, Mohawk Valley; Kathy Alonge-Coons, Capital
Region; Nancy Williams, Southern Tier; Suzanne Lavigne, North Country; Jennifer Earl, Tug Hill;
JoAnne Caswell, North Country

Session 3: Workforce/Peers: “Availability, Attainability & Sustainability of the Behavioral Health
Workforce” (State Partners Introductions)

RPC Co-Chair Group: Facilitator: Kirsten Vincent, Western Region; Amanda Pierro, Capital
Region; Scott Ebner, Central NY; Sharon MacDougall, Central NY; Steve Helfand, NYC RPC; Tim
Reutten, Tug Hill; Margaret Morse, Finger Lakes

2:10-2:20pm All participants are requested to re-join the Main line

2:20-3pm Breakout Sessions: Wrap Up
Session 1: Sue Matt, on behalf of the VBP/Managed Care Group
Session 2: Steve Bulger, on behalf of the Children & Families Group
Session 3: Kirsten Vincent, on behalf of the Workforce/Peers Group

Closing Remarks/Time Permitting: Mark O’Brien, Western Region Co-Chair




